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Client:

Kategorie: Traffic control center, Critical infrastructures.

Operation Center ensures smooth airport operations

JST control center concept: More clarity thanks to proactive large screen technology and flexible system control - in the new Operation Center
of the Gesellschaft für Enteisen und Flugzeugschleppen am Flughafen München mbH - EFM for short - the operating activities of the control
center were significantly optimized in cooperation with JST.

What significance the EOC (EFM Operation Center) actually possesses, becomes quickly clear if you realize
that an aircraft does not have a reverse gear. A huge Airbus 380 lands there, the passengers get out, and
now the plane has to be brought from its parking position to a hangar, for example. This requires so-called
pushback and subsequent towing operations.

Munich Airport Operation Center before and after modernization
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Punctuality at the airport is the top priority

If the 140 or so tractor drivers and de-icers were not working around the clock to carry out these shunting
movements, nothing would be possible at a large airport like Munich within a very short time. The delay rate
would rise rapidly.

The control center is responsible for operating around 200,000 shunting operations and 15,000 de-icing
operations per year, ensuring that everything runs smoothly at the airport in the Bavarian state capital and
that the planes can take off on time.

Trouble-free service with suitable control center technology

An important prerequisite for this trouble-free service: a control center that offers the perfect basis in terms
of technology and ergonomics.
For years, Florian Hilz (consultant to the EFM management) and his team had been convinced: “We wanted
to realize our new control room with JST”. As part of a move to a new building, the right moment had come
to implement these plans.

"Visits and expert advice were great!”

No more confusing displays consisting of eight monitors per workplace, with poor lighting and poor
ergonomics. Project Manager Florian Hilz did not only have a look around in advance in the other Jungmann
control rooms that have already been implemented at Munich Airport, he also visited the JST control room
simulator together with his team. “The visit and the expert advice were great – one of the biggest decision
factors for us,” the expert recalls.
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Control room concept impresses in all disciplines

If you ask Florian Hilz today what has improved with the JST control room compared to the past, he gives a
concise and meaningful answer: “Everything”! Thanks to the proactive video wall and the flexible
MultiConsoling® control technology, the number of monitors at the workstation has been reduced to three,
operated with only one mouse and keyboard. A cleverly designed lighting concept, the avoidance of noise
and heat emissions through computer relocating to an external technical room, individual software
solutions and, last but not least, ergonomic furniture are further factors that make the wish for the perfect
control room a reality. For Florian Hilz, the best confirmation that he has found the right partner in JST is
the feedback he receives: “Every one of our employees is enthusiastic. Even the visitors who enter the
Operation Center are impressed. Whenever guests from the airport or Lufthansa come to us, the motto is
always ‘This will be the new standard at Munich Airport'”. His conclusion: “We couldn’t have done it any
better.”

"The visit to the control room simulator and the expert
advice were great – one of the biggest deciding factors
for us."
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Florian Hilz

Consultant to the management of EFM (de-icing and aircraft
towing at Munich Airport) GmbH

REQUEST AN OFFER WITHOUT OBLIGATION

The components used in this project:

DisplayWall with special S-PVA panels for reliable 24/7 operation - optional with
proactive alarm function

MultiConsoling® System – complete control room system for workplace, monitor
wall and other systems

myGUI® user interface - in the intuitive 3D design of your control room for
maximum user comfort

Stratos X11® control room desk – optional with height adjustment and proactive
AlarmLight system

24/7 Recaro operator chair – optional with seat surface extension
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PixelDetection® – proactive alarm software to shorten response times

JST CockpitView® – dashboard function to compile the most important systems
on one monitor

Surrounding furniture – individually manufactured solutions “Made in Germany”

ControlRoom-Automation – reliable alarm reception and lightning-fast activation

Other projects with a similar task

SIEMENS, Wegberg

Find out more
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Berliner Verkehrsbetriebe, Competence Center Surface

Find out more

evb – Eisenbahnen und Verkehrsbetriebe Elbe-Weser,
Bremervörde
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Find out more
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